
Bulk Up: A Lunchtime Discussion About 
Free Nicotine Gum Bulk Ordering 

Tuesday, November 24, 2020 
12:00 PM-12:30 PM



Housekeeping

• This presentation is being recorded

• All participants are muted

• Please direct your questions 
to the moderator (Tony Astran) 
in the chat box



Agenda

1. Placing bulk orders of nicotine gum

2. Basic dosing practices of the nicotine gum  

3. Patient Referral Program and Quitline services

4. Social media posts, videos, and tools 



Moderators and Speaker

Marketing and Outreach Team, Roswell Park Cessation Services:

• Tony Astran, MPA, APR, TTS, Public Information Specialist

• Paula Celestino, MPH, Client Relations and Outreach Director

• Samantha Killion, Web Editor, Print and Digital Media Design 

• Patricia Bax, RN, MS, NCTTP, Marketing and Outreach Coordinator



Goal

Provide participants with 

information about the 

availability and ordering of

the Quitline’s free nicotine

gum bulk supply offer, 

the patient referral program, 

and additional resources.



• The NYS Smokers’ Quitline 
(NYSSQL) is based at Roswell Park 
Comprehensive Cancer Center in 
Buffalo, NY and funded by the 
NYS DOH Bureau of Tobacco Control

• Celebrating 20 years of 
providing free cessation 
services and resources

About Us



Free NRT Gum Giveaway

Due to a donation of nicotine gum, the 
Quitline is offering :
-Tobacco and vape-product users up to a 
three-month supply 
-Healthcare professionals and organizations 
an opportunity to order a supply  

Our goal is to distribute all the nicotine gum 
to tobacco users prior to a cut-off date of 
February 2021. 

Tools and resources are 
available for healthcare 

professionals and 
organizations to help us 

reach more people!



Tobacco and vape-product users:
Can directly access the free gum offer by calling the 
Quitline (1-866-NY-QUITS; 1-866-697-8487) or by going 
to our website at nysmokefree.com to apply.

Organizations that serve tobacco users can:
1. Request a supply of the nicotine gum  
2. Tell those you serve about the Quitline offer and how 

to access 
3. Refer tobacco users directly to the Quitline through 

our Patient Referral Program

Free NRT Gum Giveaway



An agreement to distribution cut-off 
dates prior to the product expiration 
dates will be required. 

Once we receive your requested order, 
we will: 
• Verify the amount we will be able 

to provide 
• Obtain the signed agreement
• Process and ship your order

Ordering Free NRT Gum Giveaway

Health Research, Inc., Roswell Park Division, the operating vendor for the New York State Smokers’ Quitline requires 
an agreement of terms for the distribution of the donated nicotine gum supply. Please send this signed agreement to  
paula.celestino@roswellpark.org and patricia.bax@roswellpark.org. 

The Donee agrees, that (i), no donated nicotine replacement gum are sold, and (ii), no donated nicotine replacement 
gum are distributed to any person or entity within one (1) month of the stated expiration of the donated nicotine 
replacement gum and (iii), there will not be distribution of donated nicotine replacement gum  to any particular end
user than such end user could reasonably use themselves before the stated expiration date. By way of example, if 
distribution of donated nicotine replacement gum to an end user is one (1) month and one (1) day before the stated 
expiration date, it is prohibited to give such person more than one (1) months’ worth of supply. 

Company/organization name ________________________

Designee signature________________________________

Designee Name ___________________________________

Date_______________________________

mailto:paula.celestino@roswellpark.org
mailto:patricia.bax@roswellpark.org


To request a supply of the nicotine gum, please email the following 
information to paula.celestino@roswellpark.org:

1. Your projection for providing up to a 3-month supply for each tobacco user: 
a. Number of 2mg gum units or cases (24 units/case) –distribution deadline 1/29/21
b. Number of 4mg gum units or cases (24 units/case) –distribution deadline 2/28/21

2. Shipping Information: 
Organization 
C/O 
Address/City/NY/Zip 

3. Contact information to include: 
Contact Name 
Phone 
Email 

Ordering Free NRT Gum Giveaway

mailto:paula.celestino@roswellpark.org


FDA-APPROVED NRT-Nicotine Gum

▪ NICOTINE GUM 
▪ Use as needed; should last about 20 to 30 minutes 
▪ Fact-acting product 
▪ Typically in 4 mg or 2 mg; 

much thicker than typical chewing gum 
▪ Typically used for 8 to 12 weeks; 

but should be weaned after 4 to 6 weeks 
▪ Chew a few times, then park it along the cheek; 

nicotine will be released and slowly absorbed 
▪ Use 1 piece per hour at the 4 mg level



COMBINATION THERAPY

Most research studies show combination therapy can double the odds*
for helping a tobacco user quit, compared to using just one NRT product! 

* Rigotti, Nancy A MD. “Pharmacotherapy for smoking cessation in adults.” 
UpToDate. 22 December 2017. Web. 21 February 2019.

https://www.uptodate.com/contents/pharmacotherapy-for-smoking-cessation-in-adults


RESOURCES: DOSING CHART



RESOURCES: HCPs WEBSITE

https://nysmokefree.com/HealthcareProviders/Resources



More information you should know…

The NRT gum giveaway is provided with our
standard of care which includes:

• Coach assisted quit help
• Combination NRT for moderate and heavy smokers
• Text support
• Web-based information and support

Free NRT Gum Giveaway



Tobacco users can 
contact the Quitline 
directly or be referred 
by utilizing our free, 
secure, easy-to-use 
Patient Referral 
Program.

Enhance Your Onsite Cessation Interventions



Giveaway Resources



Giveaway Resources

Follow “nysmokefree” on all major social channels:

Or visit nysmokefree.com/NewsRoom/GumGiveawayToolkit

https://www.facebook.com/nysmokefree/
https://twitter.com/nysmokefree
https://www.linkedin.com/company/nysmokefree/
https://www.youtube.com/nysmokefree
https://www.instagram.com/nysmokefree
https://www.pinterest.com/nysmokefree/
https://nysmokefree.com/NewsRoom/GumGiveawayToolkit
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Q&A



Contact Us Anytime…

Paula Celestino, MPH 
716-845-8817 paula.celestino@roswellpark.org

Samantha Killion
716-845-4021 samantha.killion@roswellpark.org

Patricia Bax, RN, MS, NCTTP 
716-845-4365 patricia.bax@roswellpark.org

Tony Astran, MPA, APR, TTS 
716-845-8239 anthony.astran@roswellpark.org

mailto:paula.celestino@roswellpark.org
mailto:samantha.killion@roswellpark.org
mailto:patricia.bax@roswellpark.org
mailto:anthony.astran@roswellpark.org


Thank 

you!


